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Abstract : This study aims at clarifying how to benefit from the approach of customer relationship
management (patient) as a contemporary approach to marketing in health institutions in achieving its
objectives, Which is the practical aspect of the marketing relationship through which the health institutions
seek to build long-term relationships with the internal customers of the providers of health services from
doctors and nurses and the relationship with them using internal marketing methods, as well as external
customers (patients) to win their satisfaction and loyalty, Using external marketing methods, In addition to
interactive marketing that promotes communication and interaction between service providers (doctors and

nurses) and clients (patients), all through a theoretical study.

Key words : Customer Relationship Management, R elational Marketing, Health Institutions, Marketing in

Health Institutions.
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