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Summary of the study:

A study to obtain a master’s degree in the sciences and techniques of physical and
sports activities entitled organizational communication and its relationship to job
performance in the Directorate of Youth and Sports prepared by the two students
Charif Hanan and Ramadani Malika This study aims to try to know the relationship
between organizational communication and job performance when Users of the
Directorate of Youth and Sports in the state of Bordj Bou Arreridj The most important

resultlts that were communicated are :

_ Detection of the presence of downward communication by flowing information from

the official to the employees through announcements and meetings.

—There is an upward communication in which the workers depend on communicating
their concerns and problems, with a preference for an individual interview with the

manager.

_ So the communication style is a mixture between descending and ascending

communication with in the directorate and this is consistent with the job performance

of the employees with in the directorate.

_As for age, seniority and educational level, they are variable factors, and most
employees are middle—aged and have a good level of education, and the element of
experience and seniority is a factor that cannot be neglected because it benefits the
directorate. And contribute suggestions and expectations as well as inquiries and

sometimes solutions to problems
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